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PIP SOFTWARE UPDATE 

Protection Interface Platform Software Update 

Ampcontrols Protection Interface Platform (PIP) has undergone numerous software updates over the 
years since its release, incorporating upgrades and improved functionality. Originally the software updates 
were implemented in a way that required Ampcontrol engagement to be able to undertake the process. To 
improve this, the system software and Operating System (OS) were both overhauled in the V3.0 release to 
enhance user experience. As part of the overhaul, the internal HDD partition structures needed to be 
altered. 

Given the software architecture required had changed from V3.0 onwards, it was identified that a batch of 
PIPs with a 32GB HDD will need to be returned to be upgraded. All other PIP modules, with greater than 
the 32GB HDD, can undertake the update process while in service / field without the need to be returned 
to Ampcontrol. 

If a V3.0 software update is initiated on a 32GB PIP module, the OS will fail to boot to the application after 
a power cycle. This will then require the PIP to be returned to Ampcontrol to be updated. 

It should be noted that a software update is not necessary or required. The update is only necessary if the 
improved functionality or software fixes available in later releases are desired.  

ACTION  

Any customer looking to update the PIP software to V3.0 or greater should verify the PIP HDD size prior to 
applying the V3.0 update to mitigate any impacts caused by the boot failure. 

If the PIP cannot be accessed for visual inspection, then it is recommended that the update be deferred 
until the check can take place. 

To apply any software update greater than V3.0 to equipment with existing software <V3.0, the PIP must 
first be upgraded to the V3.0 software. After this, the PIP can accept the later update files utilising the 
onboard updating tool. 

The update process otherwise remains simple and is performed through establishing a connection to the 
PIPs web server. 

Alternatively, any PIP can be returned to Ampcontrol for upgrade under a repair order as desired. 

IDENTIFICATION  

The PIPs manufactured with 32GB HDD will have a serial number within the following ranges: 

• From 2211001562 to 2211001567 

• From 2302001683 to 2302001688 

 

Alternatively inspecting the label on the back of the PIP will confirm the HDD size. 

 

All new products and repairs will be upgraded to the latest as standard process. 
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Once a PIP has been upgraded the PIP software can be verified on the info page. 

 

 

 

FIND OUT MORE 

For more information on this product, please contact Ampcontrol Customer Service on +61 1300 267 373 
or customerservice@ampcontrolgroup.com or visit the Ampcontrol website: www.ampcontrolgroup.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DISCLAIMER 

While every effort has been made to ensure the accuracy of this document at the date of issue, Ampcontrol assumes no liability 

resulting from any omissions or errors in this document and reserves the right to revise content at any time. 
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