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1. Installation 

 

Connect incoming line to LINE IN terminals. 

The terminals are spring-cage type, cable must be stripped. Test both polarity 
options. Negative polarity will make the phone ring. Once positive polarity is 
determined, make a test phone call to ensure correct operation. 

For party line connections use the LINE OUT terminals and second cable 
gland.  
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2. How to Use 

Making a call 
1. Lift handset 
2. Dial required extension 
3. End call by hanging up 

Calls longer than 30 minutes will automatically terminate after a 
warning beep. To keep the call alive, press any key when the beep 
is heard. 

Receiving a call 
1. Incoming call will be indicated by ringing tone and LEDs 
2. Pick up handset 
3. End call by hanging up 

Note that if the handset is not in the cradle when there is an 
incoming call, the call can be answered by: 

 Placing the handset in the cradle and picking it back up, or 
 Pressing the Q button on the keypad 

Calls longer than 30 minutes will automatically terminate after a 
warning beep. To keep the call alive, press any key when the beep 
is heard. 

Making an Emergency Call 
1. Lift handset 
2. Press the large red ! Emergency button twice. This will 

automatically dial 555 (this number can be changed if required, 
see user manual for details) 

3. Follow site emergency communication procedure 
4. End call by hanging up 

Using the Quick-Dial entries 
1. Lift handset 
2. Press Q 
3. Press the entry number required 1 – 9 
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3. Programming Quick-Dial Numbers 

1. Pick up handset 
2. Dial * # (beep will be heard) 
3. Dial 0 0 [key to program]. E.g. 0 0 1 for fast dial entry on key 1, 

or 0 0 EMERGENCY to change the Emergency dial string 
4. Dial * # 
5. Enter phone number 
6. Dial # (2 beeps will be heard to finish) 
7. Replace handset 

For example, to dial ‘0249034800’ into quick dial 1: 

(pick up handset) * # (beep) 0 0 1 * # 0 2 4 9 0 3 4 8 0 0 # (two 
beeps) (replace handset) 

Any mistake made during programming will result in 3 beeps. 

The user must hang up and start again.  

 
4. Further information 

For additional information, including datasheets and user manuals, 
please visit our website: 

http://ampcontrolgroup.com/product/communications/voicecom-
phone 

 

The VoiceCom Phone is certified Ex ia I with certification number 
IECEx MSA14.0019X. Please refer to the user manual for 
Conditions of Safe Use. 

DISCLAIMER 

While every effort has been made to assure the accuracy of this document at the date of 
issue, Ampcontrol assumes no liability resulting from any omissions or errors in this 
document, and reserves the right to revise content at any time. 

 


