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Letter to Customers and Industry
Non-Genuine Ampcontrol Product: ELV & ELD Relays (Non Genuine / Imported Goods)

1. PURPOSE

This letter serves to advise industry stakeholders of the status of the critical issue of the non-genuine
goods bearing the Ampcontrol trademark in the market, specifically the ELV Earth Leakage Protection
Relay (P/N:170447) and the ELD Earth Leakage Protection Relay (P/N: 167259).

Imported goods means the ELV and ELD earth leakage relays and toroid’s imported by, or for, NEPEAN

Power Pty Ltd into Australia that were not manufactured by, or for, Ampcontrol Limited and to which the

s ” logo was applied, or which were otherwise represented to be, or offered for sale as, goods of

Ampcontrol limited”

2. THE NON-GENUINE / IMPORTED GOODS
NEPEAN Power:
1. confirms that the Imported Goods were manufactured without the knowledge or consent of
Ampcontrol Limited.
2. confirms that former management of the Nepean business purchased the Imported Goods and

contributed to the manufacture of the Imported Goods.

To the best of NEPEAN Power’s knowledge, all the imported goods have been replaced or destroyed.
Whilst we have taken time to ensure genuine parts are provided for replacement of those in service, it is
important that any non-genuine parts are disposed of diligently so as not to be mistakenly put back in

service.

3. RECOMMENDATION FOR USERS

NEPEAN Power acknowledges that the Imported goods were manufactured without Ampcontrol
oversight, but with the application of the Ampcontrol brand and/or trademarks, and as such all the
imported goods need to be replaced with genuine Ampcontrol manufactured product, to ensure

Ampcontrol limited is satisfied with their level of quality and safe operation.

NEPEAN Power has taken considerable care to ensure all customers affected by the supply of the
imported goods have been provided with genuine Ampcontrol product replacement parts to ensure that

NO imported goods are left in service.
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Additionally, NEPEAN Power requests users of Ampcontrol ELD, ELV relays and toroid’s, to ensure they
have inspected their devices to determine whether they are genuine Ampcontrol Products or non-

genuine/imported goods.
If a device is suspected of being a non-genuine/imported good, users should:

o Immediately remove the non-genuine/Imported Good from service.

. Notify NEPEAN Power (power.products@nepean.com)

e  Ensure the non-genuine / imported good is quarantined, permanently disabled and disposed of

so it cannot be inadvertently reused.

4. FINAL WORDS
NEPEAN Power prides itself on our longstanding track record as an innovative industry participant known

for our world class customer solutions. We do not condone or support the trade of non-genuine goods.

We have implemented and corrected systems so that we can ensure we do not have a re-occurrence of
this event. NEPEAN Power employs a loyal and committed workforce whose aim is to go above and

beyond for our customers every day.

We unreservedly apologize to Ampcontrol, and the industry for this event.
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APPENDIX - IDENTIFICATION OF THE NON-GENUINE / IMPORTED GOODS

1. The non-genuine/imported ELD products have a close visual similarity to the genuine Ampcontrol
product. The non-genuine ELD can be identified from the genuine Ampcontrol ELD by a visual

cue on the front facia as shown in the photos below. In particular, the marking of “10%”:

e  Genuine Ampcontrol good has the blue dotted background erased around the 10% marking.

e  The non-genuine product has the 10% marking directly overlapping the blue dotted

background.

See images following:
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Genuine Ampcontrol good has the blue dotted background erased around the 10% marking.
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The non-genuine good has the 10% marking directly overlapping the blue dotted background.
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2. The non-genuine ELV Product has close visual similarity to the genuine product. The non-
genuine good can be identified from the genuine Ampcontrol device by the visual cues in the

photos below.

GENUINE AMPCONTROL ELV RELAY COUNTERFEIT ELV RELAY

- Declaration Of Conformance - No Documentation
- Correct Label - Mistake on Label
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