
  
  

DISCLAIMER 

While every effort has been made to assure the accuracy of this document at the date of issue, Ampcontrol assumes no liability resulting from any omissions 
or errors in this document and reserves the right to revise content at any time. 
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Industry Notification 

Product Alert 

Product Management – Coal Mining Industry Notification IN00030   June 2026 

Rockstarter Touchscreen Glass and Digitizer Replacement 
 

PURPOSE  
The purpose of this notification is to inform users of a change implemented on all new equipment 
manufactured from March 2026. 

ISSUE 
Due to material obsolescence, the touchscreen glass and digitiser utilised in the Rockstarter has been 
discontinued, requiring a change of material supplier. This change has resulted in several new item numbers 
being used. 

ITEMS AFFECTED   
The decision was made to maintain the HMI bottom board electronics assembly part number, as only the sub-
assembly components have been altered (See tables below). 

 
Original Materials 

Original Part Numbers 

179158 PNL CAPACITIVE TOUCH RKS 

181345 S/ASSY STACK PCB UI BOTTOM (Rev 4 and below) 

 
New Materials 

New Part Numbers 

307516 PNL CAPACITIVE TOUCH RKS 

181345 S/ASSY STACK PCB UI BOTTOM, (Rev 5 onwards) 
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Industry Notification 

Product Alert 

 

IDENTIFYING HARDWARE VERSION: 
To identify the hardware version, inspect the ribbon cable from the touchscreen glass or the digitiser utilised 
on the HMI bottom board electronics assembly. See below. 

  
Original Version 
 

Rockstarter Screen with Larger Ribbon Cable Connector 

 
 
 

Rockstarter Bottom Electronics Board, Pre-November 2025 Hardware 
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Industry Notification 

Product Alert 

 
New Hardware Version 
 

Rockstarter Screen with Smaller Ribbon Cable Connector 

 
 

Rockstarter Bottom Electronics Board, November 2025 and Later Hardware 

 
 

WHAT I NEED TO DO 
Equipment returned to Ampcontrol for a touchscreen glass replacement or HMI bottom board replacement will 
have this upgrade undertaken as standard. 

When replacing or upgrading equipment on site, service training must have been undertaken. 
 
 
 
 
FIND OUT MORE 

For more information on this Notification, contact Ampcontrol Customer Service on +61 1300 267 373 or 
customerservice@ampcontrolgroup.com  

mailto:customerservice@ampcontrolgroup.com

