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REPLACING THE HANDSET ON A VOICECOM 
PHONE 

Summary 

News Type Engineering Note 

Purpose To explain the process of replacing a damaged handset on a VoiceCom Phone. 

Product Range VoiceCom Phones 

Target Audience Electrical Engineering Managers of sites with VoiceCom Phone systems 

Date of Issue 6
th
 August 2015 

OVERVIEW 

The VoiceCom Phone has been specifically designed to allow in-field replacement of damaged handsets. 
This advantage of this design is that, unlike the IS2000 Telephone, VoiceCom Phones with damaged 
handsets will not be required to be returned to Ampcontrol for repair. 

This engineering note provides instruction for removing the damaged handset and replacing it with a new 
handset. 

RELEVANT PART NUMBERS 

Part Number Description 

169890 VoiceCom Phone c/w Standard Handset 

169893 VoiceCom Phone c/w Push-to-Talk Handset 

170364 Replacement Handset for VoiceCom Phone 

170365 Replacement Push-to-Talk Handset for VoiceCom Phone 

REMOVING THE DAMAGED HANDSET 

To remove the damaged handset, unscrew the handset connecter as indicated in the below image: 

 

  

Handset plug

Unscrew 
connecter to 
remove plug
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INSTALLING THE NEW HANDSET 

The VoiceCom Phone has been designed with interchangeable standard and push-to-talk handsets. This 
allows either a standard handset or a push-to-talk handset to be installed on any VoiceCom Phone. 

To install the new handset: 

1. Insert the plug of the new handset into the 4-pin socket on the bottom of the VoiceCom Phone, 
taking care to align the locating notch on the plug to the locating pin on the socket. 

2. Secure the handset in the socket by screwing the thread on the plug into the socket. 

 

 

 

FIND OUT MORE 

For more information on this product, contact Ampcontrol Customer Service on +61 1300 267 373 or 
customerservice@ampcontrolgroup.com or visit the Ampcontrol website: www.ampcontrolgroup.com 

 

 

 

 

 

 

DISCLAIMER 

While every effort has been made to assure the accuracy of this document at the date of issue, Ampcontrol assumes no liability resulting from any 
omissions or errors in this document, and reserves the right to revise content at any time. 

Handset socket

Screw in using 
knurled gripThreaded 

connecter

Plug locating
notch
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