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INDUSTRY NOTIFICATION NO: IN00026 

ISSUED DATE: Wednesday, 13 August 2025 

VERSION NO: 1 

PRODUCT: Counterfeit ELV & ELD Relays 
 

PURPOSE 

This notification provides an update to industry stakeholders regarding counterfeit Ampcontrol products —
specifically the ELV and ELD Earth Leakage Protection Relays. This notification is a follow up to two previous 
alerts. Please refer to Industry Notifications IN00019 (ELV Relay) and IN00021 (ELD Relay) for detailed 
technical and safety information. 
 

ISSUE 

In 2024, an ELV protection relay sent to Ampcontrol for repair was found to be a counterfeit device on inspection. 
The relay was not manufactured or distributed by Ampcontrol as either a separate device or as part of 
Ampcontrol manufactured switchgear. The counterfeit device illegally utilised the Ampcontrol trademark to imply 
it was a genuine product of Ampcontrol, and infer the quality, reliability and electrical safety of a genuine 
Ampcontrol protection device. 

Ampcontrol immediately notified state based mining regulators, broadly circulating detail to our customer base so 
that the counterfeit devices could be identified and removed from service. All counterfeit devices reported to 
Ampcontrol were identified in electrical equipment supplied by NEPEAN Power. 
 

UPDATE ON COUNTERFEIT DEVICES 

Based on the location where all counterfeit devices were discovered and after further investigation, Ampcontrol 
commenced proceedings in the Federal Court of Australia against NEPEAN Power.  

NEPEAN Power has admitted that the counterfeit relays were imported and branded with the Ampcontrol 
trademark without Ampcontrol’s knowledge or consent. These devices were manufactured without adherence to 
Ampcontrol’s engineering standards, quality assurance processes, or compliance testing.  

For additional context, please refer to the attached Letter to Customers and Industry issued by NEPEAN Power. 
 

RECOMMENDATION FOR END USERS 

Notwithstanding the contents of the NEPEAN Power Letter to Customers and Industry, Ampcontrol recommends 
users of its ELD, ELV relays and toroids, ensure they have inspected their devices to determine whether they are 
genuine Ampcontrol Products using the characteristics described in Industry Notifications IN00019 (ELV Relay) 
and IN00021 (ELD Relay). 

 

https://ampcontrolgroup.com/resource/industry-notification-counterfeit-elv-relay
https://ampcontrolgroup.com/resource/industry-notification-counterfeit-eld-relay#_msdynmkt_donottrack=0
https://assets-oce.mkt.dynamics.com/94926d4c-5c92-ee11-8175-002248e340ca/digitalassets/docs/0be46970-6c76-f011-b4cc-000d3ad2a454?ts=638904836680000000
https://ampcontrolgroup.com/resource/industry-notification-counterfeit-elv-relay
https://ampcontrolgroup.com/resource/industry-notification-counterfeit-eld-relay#_msdynmkt_donottrack=0
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If a device is suspected of being counterfeit, users should:  

• immediately remove the equipment from service;  
• report the equipment containing the counterfeit device and source of supply of the switchgear utilising 

the device to Ampcontrol; and  
• ensure the counterfeit device is permanently disabled and disposed so it cannot be inadvertently reused. 

Alternatively, return the counterfeit device to Ampcontrol for disposal. 
 

FINAL WORDS 

Ampcontrol invests significantly in our Research and Development program to create electrical protection 
products that ensure safety with operational reliability. All our equipment is rigorously tested and technically 
supported over its entire lifecycle as genuine Ampcontrol product. We are committed to protecting our 
customer’s safety as well as our intellectual property. 
 
Ampcontrol will not provide support or honour warranties for counterfeit products. 
 
There is increasing activity with both grey market and counterfeit products in our industry. These products can 
pose significant risks, including equipment failure, safety hazards, and compromised performance. 
 
End users should always verify the equipment source back to the original equipment manufacturer, particularly 
where equipment is purchased via third-party integrators or distribution agents. All original equipment 
manufacturers products contain unique serial and batch identification numbers, that can be used to establish 
authenticity.  
 
End users are encouraged to independently establish authenticity of all original equipment manufacturer 
products, not just Ampcontrol items affected by this notification. 
 

FOR MORE INFORMATION 

If you require any additional information regarding the above, please contact Ampcontrol Group Manager - Legal 
& Commercial via email Commercial.Services@ampcontrolgroup.com or telephone (02) 4961 9000. 

 

mailto:Commercial.Services@ampcontrolgroup.com
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