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PURPOSE

This notification provides an update to industry stakeholders regarding counterfeit Ampcontrol products —
specifically the ELV and ELD Earth Leakage Protection Relays. This notification is a follow up to two previous
alerts. Please refer to Industry Notifications INO0019 (ELV Relay) and INO0021 (ELD Relay) for detailed
technical and safety information.

ISSUE

In 2024, an ELV protection relay sent to Ampcontrol for repair was found to be a counterfeit device on inspection.
The relay was not manufactured or distributed by Ampcontrol as either a separate device or as part of
Ampcontrol manufactured switchgear. The counterfeit device illegally utilised the Ampcontrol trademark to imply
it was a genuine product of Ampcontrol, and infer the quality, reliability and electrical safety of a genuine
Ampcontrol protection device.

Ampcontrol immediately notified state based mining regulators, broadly circulating detail to our customer base so
that the counterfeit devices could be identified and removed from service. All counterfeit devices reported to
Ampcontrol were identified in electrical equipment supplied by NEPEAN Power.

UPDATE ON COUNTERFEIT DEVICES

Based on the location where all counterfeit devices were discovered and after further investigation, Ampcontrol
commenced proceedings in the Federal Court of Australia against NEPEAN Power.

NEPEAN Power has admitted that the counterfeit relays were imported and branded with the Ampcontrol
trademark without Ampcontrol’'s knowledge or consent. These devices were manufactured without adherence to
Ampcontrol's engineering standards, quality assurance processes, or compliance testing.

For additional context, please refer to the attached Letter to Customers and Industry issued by NEPEAN Power.

RECOMMENDATION FOR END USERS

Notwithstanding the contents of the NEPEAN Power Letter to Customers and Industry, Ampcontrol recommends
users of its ELD, ELV relays and toroids, ensure they have inspected their devices to determine whether they are
genuine Ampcontrol Products using the characteristics described in Industry Notifications INO0019 (ELV Relay)
and IN00021 (ELD Relay).
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DISCLAIMER
Ampcontrol takes all reasonable steps to ensure that all the information we collect, use or disclose is accurate,

complete, and up-to-date. The information provided is on an “as is” and “as available” basis, you undertake all /N ’300 26 7 373
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responsibility for assessing the accuracy of the content and rely on it at your own risk. Ampcontrol and our respective
officers, employees and agents have no liability for any costs, losses or damages of any kind, which you may incur,
arising whether directly or indirectly in relying upon the information contained in this notification. All content within
this notification may be updated at any time in Ampcontrol’s sole discretion and without notice.
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If a device is suspected of being counterfeit, users should:
e immediately remove the equipment from service;
e report the equipment containing the counterfeit device and source of supply of the switchgear utilising
the device to Ampcontrol; and
¢ ensure the counterfeit device is permanently disabled and disposed so it cannot be inadvertently reused.
Alternatively, return the counterfeit device to Ampcontrol for disposal.

FINAL WORDS

Ampcontrol invests significantly in our Research and Development program to create electrical protection
products that ensure safety with operational reliability. All our equipment is rigorously tested and technically
supported over its entire lifecycle as genuine Ampcontrol product. We are committed to protecting our
customer’s safety as well as our intellectual property.

Ampcontrol will not provide support or honour warranties for counterfeit products.

There is increasing activity with both grey market and counterfeit products in our industry. These products can
pose significant risks, including equipment failure, safety hazards, and compromised performance.

End users should always verify the equipment source back to the original equipment manufacturer, particularly
where equipment is purchased via third-party integrators or distribution agents. All original equipment
manufacturers products contain unique serial and batch identification numbers, that can be used to establish
authenticity.

End users are encouraged to independently establish authenticity of all original equipment manufacturer
products, not just Ampcontrol items affected by this notification.

FOR MORE INFORMATION

If you require any additional information regarding the above, please contact Ampcontrol Group Manager - Legal
& Commercial via email Commercial.Services@ampcontrolgroup.com or telephone (02) 4961 9000.
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Letter to Customers and Industry
Non-Genuine Ampcontrol Product: ELV & ELD Relays (Non Genuine / Imported Goods)

1. PURPOSE

This letter serves to advise industry stakeholders of the status of the critical issue of the non-genuine
goods bearing the Ampcontrol trademark in the market, specifically the ELV Earth Leakage Protection
Relay (P/N:170447) and the ELD Earth Leakage Protection Relay (P/N: 167259).

Imported goods means the ELV and ELD earth leakage relays and toroid’s imported by, or for, NEPEAN

Power Pty Ltd into Australia that were not manufactured by, or for, Ampcontrol Limited and to which the

s ” logo was applied, or which were otherwise represented to be, or offered for sale as, goods of

Ampcontrol limited”

2. THE NON-GENUINE / IMPORTED GOODS
NEPEAN Power:
1. confirms that the Imported Goods were manufactured without the knowledge or consent of
Ampcontrol Limited.
2. confirms that former management of the Nepean business purchased the Imported Goods and

contributed to the manufacture of the Imported Goods.

To the best of NEPEAN Power’s knowledge, all the imported goods have been replaced or destroyed.
Whilst we have taken time to ensure genuine parts are provided for replacement of those in service, it is
important that any non-genuine parts are disposed of diligently so as not to be mistakenly put back in

service.

3. RECOMMENDATION FOR USERS

NEPEAN Power acknowledges that the Imported goods were manufactured without Ampcontrol
oversight, but with the application of the Ampcontrol brand and/or trademarks, and as such all the
imported goods need to be replaced with genuine Ampcontrol manufactured product, to ensure

Ampcontrol limited is satisfied with their level of quality and safe operation.

NEPEAN Power has taken considerable care to ensure all customers affected by the supply of the
imported goods have been provided with genuine Ampcontrol product replacement parts to ensure that

NO imported goods are left in service.
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Additionally, NEPEAN Power requests users of Ampcontrol ELD, ELV relays and toroid’s, to ensure they
have inspected their devices to determine whether they are genuine Ampcontrol Products or non-

genuine/imported goods.
If a device is suspected of being a non-genuine/imported good, users should:

¢ Immediately remove the non-genuine/Imported Good from service.

e Notify NEPEAN Power (power.products@nepean.com)

e  Ensure the non-genuine / imported good is quarantined, permanently disabled and disposed of

so it cannot be inadvertently reused.

4. FINAL WORDS
NEPEAN Power prides itself on our longstanding track record as an innovative industry participant known

for our world class customer solutions. We do not condone or support the trade of non-genuine goods.

We have implemented and corrected systems so that we can ensure we do not have a re-occurrence of
this event. NEPEAN Power employs a loyal and committed workforce whose aim is to go above and

beyond for our customers every day.

We unreservedly apologize to Ampcontrol, and the industry for this event.
Kind Regards
s C=AU OU=NEPEAN Power 437 ’}/
g / 7 7 CN=James Thoming O=General /
( P A Manager
/ E=James.Thoming@nepean.com
2025.07.23 16:48:55 +10'00"

James Thorning Rolf Van Rooyen

General Manager Managing Director
James.thorning@nepean.com rolf.van.rooyen@nepean.com
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APPENDIX - IDENTIFICATION OF THE NON-GENUINE / IMPORTED GOODS

1.  The non-genuine/imported ELD products have a close visual similarity to the genuine Ampcontrol
product. The non-genuine ELD can be identified from the genuine Ampcontrol ELD by a visual

cue on the front facia as shown in the photos below. In particular, the marking of “10%”":

e  Genuine Ampcontrol good has the blue dotted background erased around the 10% marking.

e The non-genuine product has the 10% marking directly overlapping the blue dotted
background.

See images following:

100% TRIP Rela
Healthy y. it

Trip Level Trip Time
CT Fault =)

Har. Trip (=)

Genuine Ampcontrol good has the blue dotted background erased around the 10% marking.
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The non-genuine good has the 10% marking directly overlapping the blue dotted background.



NEPEAN
Power

2. The non-genuine ELV Product has close visual similarity to the genuine product. The non-
genuine good can be identified from the genuine Ampcontrol device by the visual cues in the

photos below.

GENUINE AMPCONTROL ELV RELAY COUNTERFEIT ELV RELAY
- Declaration Of Conformance - No Documentation
- Correct Label - Mistake on Label
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